C-2831 Survey Instrument Instructions

Overview

Using the lessons learned from reviewing and loading the broadband survey data provided in response to the Commissions January 18th data request, and feedback provided by participants at the August 22nd workshop, a new survey instrument and instructions are being provided for the data request made in C-2831 Progression Order 2 released September 12, 2006. 

The new survey instrument separates the data request for reporting the availability of Internet access from the reporting of commercial information on the actual service offerings. This should simplify the reporting issues, reduce the amount of data reported, and increase the accuracy of the information. 

In previous data request the relationship of the service area, method of transport, and core business of the service provider was not accounted for in the development of the survey instrument. To address this we are providing individual worksheets in the workbook for each of the transport methods used to deliver Internet access, and where appropriate providing alternate methods of identifying the service area for the same transport method. 

By utilizing a preformatted MS Excel workbook with individual worksheets  for each type of service offering, and providing predefined drop down lists for critical data elements, the level of effort to provide the requested data should be reduced while increasing the overall accuracy of the data collected. 

To prevent double counting of “customers” Internet Service Providers should complete the “service address” and “potential customers” columns in the survey ONLY if they provide and control the transport facilities used by the customer to access their service. If customers of an Internet service provider must use the transport facilities of another service provider to gain access to the Internet service provider, then the Internet service provider should enter leave the “service address” and “potential customers” columns blank. 

MS Excel File Structure

To make the entry and retrieval of data as easy as possible each service provider will submit all of the necessary information in a pre-formatted MS Excel file that has been provided by the NPSC. Only one service provider per file – DO NOT aggregate multiple service providers into one file. 

Worksheets

Each MS Excel file to be submitted by a service provider contains multiple worksheets to allow the entry of data for each specific type of transport technology. 

The following worksheets have been created for reporting Internet access information by technology:

DSL by Rate Center

Cable Modem by Rate Center

Cable Modem by Zip Code

Fiber Optic by Rate Center

EvDO by Rate Center

Fixed Wireless by Service Area

Satellite by Service Area

A separate worksheet has been created for reporting the various service offerings a service provider may have. 

Service Information

To enable the PSC to develop a database of service providers offering Internet Access a worksheet to gather the necessary information has been created:

Consumer Contact Information

The final visible tab is the Distribution List this data request was sent to. In reviewing the list if you see a facilities based service provider that is not listed please notify us so we can contact the party as soon as possible. 

Data Entry

To enable the use of standardized data in this report the following data fields use a pull-down list for data entry. 

Rate Center – based upon the North American Numbering Plan Administrator’s list of Nebraska 308 and 402 area code rate centers. 

Zip Code – based upon the August 2006 United States Postal Service list of Zip Codes for Nebraska excluding “unique” Zip Codes (dedicated businesses / locations), and “not acceptable” city – Zip code listings. 

Service Area – based upon the City / Town / Village listings used in the August 2006 United States Postal Service list of Zip Codes. 

Transport Type – a pre-defined list of transport methods that will be used in the reporting process.

Some data fields will be automatically populated based upon data entered in other fields. A shaded cell indicates fields with calculated values that are also protected to prevent changes. Calculated fields are:

Cable Modem by Zip – Service Area and County will be populated based upon the Zip Code entered. 

Fixed Wireless and Satellite – County will be populated based based upon Service Area entered.

Service Information – Service Type will be calculated based upon the Upload / Download speeds entered. 

Data Entry Tips

By moving your mouse pointer over the name of a data filed in the first row of each worksheet tips on data entry will be visible.
Data Validation

One of the problems encountered in the last data request was a situation where the Upload / Download speeds appeared to have been entered backwards. To alert a Service Provider to this possibility the Speed:MaxUp and Speed:MaxDown fields have been conditional formatted. Entering an Upload speed that is greater that the Download speed will cause the cell to be shaded in red and the data in the cell to appear in red. You are not prevented from entering the data this way, only alerted to the fact that it is a “non-standard” offering. 

Step by step Data Entry Instructions

File Name

Save the MS Excel file using the name of the organization the data request was sent to. This will aid us in tracking the receipt of information. 

DSL Worksheet

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Rate Center – from the pull down list provided select each Nebraska rate center in which you provide DSL service

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using DSL technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of distance then list that group of customers as a separate line entry. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using DSL technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of distance then list that group of customers as a separate line entry.

Total Number of Service Addresses – because DSL is associated with telecommunications list the number of service addresses your company provides telephone service to. If you are listing multiple lines of data because of different speed capabilities this number would be repeated in each line. 

Potential Service Subscribers – list the number of service addresses that are capable of subscribing to the listed upload / download speeds. 

Cable Modem Worksheets 

Some service providers may want to report Cable Modem service based upon Rate Center Designation and others by Zip Code. Use either method but please use only one method per responding company. 

Cable Modem by Rate Center Worksheet

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Rate Center – from the pull down list provided select each Nebraska rate center in which you provide DSL service

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using Cable Modem technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of distance or equipment limitations then list that group of customers as a separate line entry. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using Cable Modem technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of distance or equipment limitations then list that group of customers as a separate line entry.

Total Number of Service Addresses – it is our understand that in the cable industry this is usually known as “homes passed”. If you are listing multiple lines of data because of different speed capabilities this number would be repeated in each line. 

Potential Service Subscribers – list the number of service addresses that are capable of subscribing to the listed upload / download speeds. 

Cable Modem by Zip

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Zip Code – from the pull down list provided select each Zip Code in which you provide Cable Modem service.

Service Area – will be automatically populated based upon the Zip Code entered.

County – will be automatically populated based upon the Zip Code entered. 

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using Cable Modem technology. If your service area is such that some subscribers can not utilize the maximum speeds because of distance or equipment limitations then list that group of customers as a separate line entry. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using Cable Modem technology. If your service area is such that some subscribers can not utilize the maximum speeds because of distance or equipment limitations then list that group of customers as a separate line entry.

Total Number of Service Addresses – it is our understand that in the cable industry this is usually known as “homes passed”. If you are listing multiple lines of data because of different speed capabilities this number would be repeated in each line. 

Potential Service Subscribers – list the number of service addresses that are capable of subscribing to the listed upload / download speeds. 

Fiber

This worksheet is intended to capture those locations deploying “fiber to the home” or “fiber to the curb”. It is not intended for those service areas where fiber is some part of the transport that then uses a digital carrier system and/or a pure copper loop to deliver the “final mile”. It is believed that at this time a fiber-based service is offered only by telecommunications based service providers and therefore the service area will be based upon rate centers. 

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Rate Center – from the pull down list provided select each Nebraska rate center in which you provide DSL service

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using fiber technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of equipment limitations then list that group of customers as a separate line entry. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using fiber technology. If your service area is such that some subscribers cannot utilize the maximum speeds because of equipment limitations then list that group of customers as a separate line entry.

Total Number of Service Addresses – because fiber is typically associated with telecommunications list the number of service addresses your company provides telephone service to. If you are listing multiple lines of data because of different speed capabilities this number would be repeated in each line. 

Potential Service Subscribers – list the number of service addresses that are capable of subscribing to the listed upload / download speeds. 

EvDO (Evolution Data Optimized)

This worksheet is intended to capture those service providers deploying wireless internet access using Evolution Data Optimized (EvDO) technology. It is believed that at this time EvDO is only being offered as part of a CMRS offering and therefore the service area will be based upon rate centers. 

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Rate Center – from the pull down list provided select each Nebraska rate center in which you provide DSL service

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using EvDO technology. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using EvDO technology. 

Total Number of Service Addresses – for this offering only the current number of customers is captured. 

Fixed Wireless

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Service Area – from the pull-down list provided select the city/town/ name that describes the service area the Fixed Wireless is offered in. 

County – will be automatically populated based upon the Service Area entered. 

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using Fixed Wireless technology. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using Fixed Wireless technology. 

Total Number of Service Addresses – for this offering only the current number of customers is captured. 

Satellite

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. 

Service Area – from the pull-down list provided select the city/town/ name that describes the service area the Satellite service is offered in. 

County – will be automatically populated based upon the Service Area entered. 

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) you can offer using Satellite technology. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) you can offer using Satellite technology. 

Total Number of Service Addresses – for this offering only the current number of customers is captured. 

Service Information

In this worksheet, for each method of transport you offer, please list all of the various service offerings you provide to your customers. Each data line should stand on its own will all entries completed. 

Service Provider – enter the name you are known to your customers as. This name should be entered on each line of data. You can copy and paste this information if you like.

Transport Method – from the pull down list provided select the appropriate method of transport used to connect the customer premise and the router. 

Service Name – enter the trade / brand name used to list or advertise this offering to your customer e.g.; Extreme Speed I, Torch Lite 3, etc. 

Speed:MaxUp – enter the maximum upload speed in kilobits per second (kbps) a customer can obtain under this specific offering. 

Speed:MaxDown – enter the maximum download speed in kilobits per second (kbps) a customer can obtain under this specific offering.

Service Type – this data will be automatically determined based upon the values entered in Speed:MaxUp and Speed:MaxDown. 

Advanced Services = Up AND Down > 200 kbps

High Speed = Either Up OR Down >200 kbps

Internet Access = Both Up AND Down <200 kbps =

Rate:Non – Reoccurring – Any one time fees paid by the customer to initiate the specific service offering being described. 

Rate:Reoccurring – the monthly fee associated with the specific service offering being described. 

Rate:Term – the minimum length of the contract in months for the reoccurring rate given. 

Consumer Contact Information

This information will be used in the database being developed by the Commission to provide basic information about service providers in a specific geographic area when consumers make inquiries. 

Service Provider Name - enter the name you are known to your customers as or are listed in directories as. 

Mailing Address – the mailing address used for customer contact. 

City, State, Zip – associated with the mailing address. 

Telephone Number – list the telephone number new customer should call to obtaining detailed information about your service offerings. 

Toll Free Number – if you provide a toll free number for new customers list it here.

EMail Address – if you have an eMail address for customer contact list it here. 

Web Site – if you have a web site with information about your service offering list it here. 

For each of the listed transport types (DSL, Cable Modem by Rate Center, Cable Modem by Zip, Fiber, EvDO, Fixed Wireless, Satellite) use the pull-down list to identify which service areas you provide service in. 
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