BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

Mauri ce Gene Hand, Director of
the Conmuni cations Departnent of
t he Nebr aska Public Servi ce
Commi ssi on,

Conpl ai nt No. SC-004

Conpl ai nant,
VS. SLAMM NG COWPLAI NT
Li ght year Conmuni cati ons,

Ent er ed: March 11, 2003

N N e e e N N N N N

Respondent .

COVES NOW Maurice Gene Hand, the Conplainant, in the
above- captioned cause, in his official capacity as Director of
the Conmunications Departnent of the Nebraska Public Service
Commi ssion (Commission), by and through Shanicee Knutson, staff
attorney for the Commission, and for its conplaint against the
Respondent, Lightyear, states and alleges as foll ows:

1. Pursuant to Neb. Rev. Stat. § 86-201, et seq. the
Commi ssion is the appropriate public body to enforce state
law prohibiting t he unaut hori zed swi t chi ng of a
subscriber’s telecomrmuni cations conpany selected by the
subscri ber to provide tel econmuni cations services.

2. Respondent, Lightyear Communications, is an interexchange
carrier doing business in the state of Nebr aska.
Conmi ssi on records and docunents show that the Respondent
has a certificate of public convenience and necessity
issued by the Conmission to operate as a comopn carrier
within the state of Nebraska.

3. On or about January 4, 2003, five or nobre access nunbers of
Dunrite, Inc., 3405 North Yager Road, Frenont, Nebraska
68025, were switched to Unadial (aka Lightyear) for 1ong
di stance service without authorization and in violation of
Neb. Rev. Stat. § 86-205 (Cum Supp. 2002).

VWHEREFORE, Conpl ai nant prays that the Conmission enter
an order levying a civil fine against Respondent pursuant to
Neb. Rev. Stat. § 86-209 (Cum Supp. 2002) in an anount not to
exceed two thousand dollars ($2000.00) per violation and for
any ot her order the Comn ssion deens appropriate and is within
its jurisdiction to render, including any renedy consistent
with state and federal |aw

Dated this 11'" of March, 2003
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Maurice Gene Hand, Conpl ai nant

Nebr aska Public Service Conmi ssion
300 The Atrium 1200 N Street

P. O Box 94927

Li ncol n, NE 68509-4927

Shani cee Knutson, #21833

Staff Attorney

Nebr aska Public Service Conm ssion
300 The Atrium 1200 N Street

P. O Box 94927

Li ncol n, NE 68509-4927

(402)471- 3101

CERTI FI CATE OF SERVI CE

The undersigned hereby certifies that a true and
correct copy of the foregoing conplaint was served on the
Respondent, Lightyear Communications, Inc., 1901 Eastpoint
Par kway, Louisville, KY 40223 by certified mail, this __ day of
Mar ch, 2003.
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VERI FI CATI ON

STATE OF NEBRASKA )
) Ss.
COUNTY OF LANCASTER )

Maurice Gene Hand, being first duly sworn on oath,
deposes and says that he is the duly-appointed Director of
Comuni cations Departnent of the Nebraska Public Service
Commi ssion; that he is the Conplainant in the foregoing
pl eading; that he has read the allegations contained therein;
and understands them to be true and correct to the best of his
know edge and bel i ef.

Mauri ce Gene Hand

Conpl ai nant
SUBCRI BED AND SWORN to before me on this 11'" day of March,
2003.
Notary Public
SEAL

NOTI CE

1. Pursuant to Neb. Admin. R & Regs. Title 291, Ch. 5, Rule
004.08 and Title 291, Ch. 1, Rule 005.09, the Respondent is
hereby notified that an answer to this conplaint shall be
filed and shall admit or deny each naterial allegation of
the conplaint. The answer shall assert any affirmative
def enses which the Respondent nay assert. The answer shall
be filed with the Commission with in twenty (20) days after

service of the conplaint. Except for good cause shown,
failure to answer will be construed as an admi ssion of the
allegation in the conplaint. Failure to file an answer or

to appear at the hearing allows the Conmmission to: (a)
i medi ately enter an order assessing a civil penalty as
provided by law, or (b) to proceed with the hearing and
receive evidence of the alleged violation and to assess a
civil penalty as provided by | aw

2. Pursuant to Title 291, Ch. 5, Rule 004.08C, within twenty
days after the receipt of an answer, the Conm ssion shall
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hold a hearing. After such hearing, the Conmm ssion nay
i npose an administrative penalty not to exceed two thousand
dol Il ars ($2000.00) for each violation.



