December 21, 2006

FORIMMEDIATE RELEASE

PUBLIC SERVICE COMMISSION RECEIVESCOMPLAINTS
ON LONG DISTANCE TELEPHONE COMPANY

LINCOLN — Nebraskans who believe they may have received unwarranted bills from
Buzz Telecom, along distance telephone provider, are urged to contact the Nebraska Public
Service Commission

Spurred by complaints from diverse areas of the state, the Commission is investigating
bills reportedly sent by Buzz Telecom to Nebraskans who have not subscribed to the company’s
service. In the meantime, the Commission has been alerted that the company has gone out of
business.

“No one should pay abill from Buzz Communications unless they are certain the charges
are correct,” said McCook Commissioner Jerry Vap. Omaha Commissioner Anne Boyle stated,
“As further protection, customers should send aletter to the address on the statement disputing
the charges to ensure that their account is not turned over for collection purposes.”

The Commission may be contacted toll-free at 1-800-526-0017 or by filing a
complaint on the Commission website at: www.psc.state.ne.gov
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