January 9, 2008
FOR IMMEDIATE RELEASE
SOURCEGASWORKSHOP SET BY PUBLIC SERVICE COMMISSION

LINCOLN - Officials of SourceGas, the natural gas utility for most of the western two-
thirds of Nebraska and the Public Service Commission will participate in aworkshop on
customer service issues next Tuesday at 2 p.m.

The workshop will be open to the public and will be conducted in the Commission
Hearing Room at the Commission’s officesin the Atrium, 1200 N Street, in downtown Lincoln.

Commissioner Rod Johnson of Sutton, who represents the eastern portion of SourceGas-
served communities, said the workshop will provide all parties, including the public, an
opportunity to see where the company is at in its conversion of billing and service since
SourceGas' purchase of the former Kinder-Morgan franchise communities on May 14, 2007.
SourceGas has franchise rights in 182 Nebraska communities.

Commissioner Jerry Vap of McCook, who represents the western part of SourceGas
communities, said, “I’ ve had several inquiries about billing problems. These need to be taken
care of immediately.”

Johnson said he is among the SourceGas customers who experienced billing problems. “I
haven't received a billing from SourceGas since August.”

Johnson added, “| would encourage anyone who has problems or concerns to attend and
participate in the workshop.”
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