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001 CGENERAL:

001.01 Definitions: As used in this chapter, unless the context other-
wi se requires, the follow ng definitions shall be used:

001.01A Affiliate: A person or entity that directly, or
indirectly through one or nore internediaries, controls, is
controlled by, or is under commopn control with a jurisdictiona
utility or conpetitive natural gas provider. A voting interest
of 10 percent or nore creates a rebuttable presunption of
control

001.01B Carrier: Any person, conpany, corporation, limted
l[iability conpany, joint venture, partnership, political sub-
di vision, or association transporting, transmtting, conveying,
or storing any liquid or gas by pipeline for hire in Nebraska
intrastate comerce.

001.01C Conpetitive Natural Gas Provider or “CNGP": A person
who takes title to natural gas and sells it for consunption by a
retail end-user in the state of Nebraska, and for purposes of
this section also nmeans an aggregator as defined in LB 790

[ 2003], sec. 48(1). CNGP includes an affiliate of a Nebraska
natural gas public utility. CNGP does not include the foll ow ng:

001.01CL A jurisdictional utility, as defined in
Nebraska Admi nistrative Code, Title 291, Chapter 9, Rule
001. 01G

001.01C2 A city-owned or operated natural gas utility
or nmetropolitan utilities district in areas in which it
provi des natural gas service through pipes it owns; or

001.01C3 A natural gas public utility that is not sub-

ject to LB 790 as provided in LB 790, sec. 3 in areas in
which it is providing natural gas service in accordance

with LB 790, sec. 3 [2003].

001. 01D Consuner Choice Program A program offered by a
jurisdictional utility that allows ratepayers, other than high-
vol une ratepayers, to purchase their gas supplies froma person
other than the local gas utility.
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001. 01E Extension or Enlargenent of a Service Area: The pro-
posed extension or enlargenent of a natural gas service area,

natural gas mains, or natural gas services by an investor-owned
utility or by a metropolitan utilities district.

001.01F Facility: New and existing pipelines, rights-of-way,
and any equi pnment, facility, or building used in the transporta-
tion of liquid or gas or in the treatnent of gas during the
course of transportation

001.01G Jurisdictional Uility: A natural gas utility subject to
the jurisdiction of the Comm ssion. Jurisdictional utility shal
not mean a natural gas public utility not subject to the
jurisdiction of the Commi ssion pursuant to LB 790, sec. 3 [2003].

001.01H Metropolitan Utilities District: A district constituted
by an area as defined in Neb. Rev. Stat. Section 14-2101 (Rei ssue
1997).

001. 011 Natural Gas Public Uility: Any corporation, conpany,

i ndi vidual, or association of persons or their trustees, |essees,
or receivers that owns, controls, operates, or nanages, except
for private use, any equiprment, plant, or machinery, or any part
t hereof, for the conveyance of natural gas through pipelines in
or through any part of this state. Natural gas public utility
does not nean a natural gas utility owed or operated by a city
or a nmetropolitan utilities district. Natural gas public utility
does not include any activity of an otherw se jurisdictiona
corporation, conpany, individual, or association of persons or
their trustees, |essees, or receivers as to the narketing or sale
of conpressed natural gas for end use as notor vehicle fuel
Natural gas public utility does not include any gas gathering
systemor interstate pipeline.

001.01J Retail End-user: Any person or entity, including any
manuf acturer or producer of any product, purchasing natural gas
for its own consunption, and not for resale or consunption by any
ot her person or entity, without restriction based upon vol une of
gas consuned.

001. 01K Test Year: Either a consecutive twelve-nonth period
conmenci ng on the proposed effective date of the rate increase or
a base year adjusted for known and neasurabl e changes.

002 M NI MUM SAFETY STANDARDS FOR PI PELI NES

002.01 Mninum Safety Standards: Unless otherw se specified by the

Conm ssion, carriers shall use the applicable provisions of the proce-
dures established by the United States Departnent of Transportation as
codified at 49 CFR 192 (revised Cctober 1, 1998). These incorporated
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materials are available for inspection at the offices of the State Fire
Marshal at either of the follow ng | ocations: 246 South 14'" Street,

Li ncol n, NE 68508-1804; 438 Wst Market Street, Al bion, NE 68620; or
Craft State Ofice Building, 200 South Silber, North Platte, NE, 69101-
4298.

002. 02 Scope: These provisions shall apply to all intrastate carriers
operating within the state.

002.03 Facilities, Inspection and Repairs: Al facilities shall be

cl eaned when necessary and inspected at such intervals as the Comi ssion
shall determine. Any facilities known to be defective so as to endanger
life or property shall be pronptly repaired, pernmanently di sconnected or
isolated until repairs can be made.

002.04 Waiving of Rules: The rules may be nodified or waived by the
Conm ssi on wherever shown to be inpractical or where the advantage of
uniformty with existing construction is greater than construction in
conpliance with the rules providing that the existing construction is
equivalently safe to the existing rules.

002. 05 These rules may be waived by the Commission in cases of tenporary
installations for a reasonable | ength of time provided that such con-
struction is under conpetent supervision and has been namde reasonably
saf e.

DI SPUTES BETWEEN | NVESTOR- OANED NATURAL GAS UTI LI TIES AND METROPOLI TAN

UTI LI TIES DI STRI CTS:

003.01 Commi ssion Jurisdiction: |If an investor-owned natural gas
utility disagrees with a netropolitan utilities district or a netropoli -
tan utilities district disagrees with an investor-owned utility over a
determ nation that a proposed extension or enlargement of a natural gas
service area is in the public interest, the matter may be subnitted to

t he Conmi ssion for hearing and deterni nation

003.02 Location of Hearing: A hearing commenced pursuant to this sec-
tion shall be held in the county where such extension or enlargenent of
the natural gas service area is proposed.

003. 03 Subpoena and Ot her Powers: The Conm ssion staff may adm nister
oat hs, conpel the attendance of wi tnesses, exanine any of the books,
papers, docunents and records of any investor-owned natural gas utility
or nmetropolitan utilities district involved in a determ nation pursuant
to this section. The Conmm ssion may have such exam nati on nmade by any
person that the Conmi ssion may enploy for that purpose. Such person may
al so conpel the production of such books, papers, docunents or records
or exam ne under oath or otherw se any officer, director, agent, or

enpl oyee of any such party to the deternination
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003.04 Hearing: Upon application by an investor-owned natural gas
utility or a netropolitan utilities district seeking a deternination
pursuant to this section, the Conm ssion shall set a hearing date not
later than ninety (90) days fromthe date of application except for good
cause shown. In no event shall a hearing be set later than six (6)
nonths fromthe date of application.

003. 04A Ratepayers of the investor-owned utility or the
netropolitan utilities district shall have the right to appear
and present testinony before the Comm ssion and shall have such
testinmony considered by the Conmission in arriving at its

det ermi nati on.

003.05 Fees: For each application filed with the Comm ssi on pursuant
to this section, the applicant shall be charged a filing fee of the

maxi mumrate all owed by | aw which shall be payable at the time of appli-
cation. There shall also be charged to applicants a hearing fee of
fifty dollars ($50.00) for each half day of hearings if the application
for a determ nation necessitates such a hearing.

003.06 Procedure: Except as herein provided, all proceedings will be
governed by the Rul es of Comm ssion Procedure as codified by state | aw
and Nebraska Administrative Code, Title 291, Chapter 1.

003.07 Determning Considerations: |n determ ning whether a proposed
expansi on or enlargenent is in the public interest, the Comi ssion shal
consi der:

003. 07A The economic feasibility of the extension or enlarge-
ment ;

003.07B The inpact the enlargenment will have on the existing
and future natural gas ratepayers of the netropolitan utilities
district or the investor-owned natural gas utility;

003. 07C Whether the extension or enlargement contributes to the
orderly devel opnent of natural gas utility infrastructure

003. 07D Whether the extension or enlargenment will result in
duplicative or redundant natural gas utility infrastructure; and,

003. 07TE Whether the extension or enlargenment is applied in a
non-di scrim natory nanner.

003. 07F Any books, records, vouchers, papers, contracts, de-
signs, or other data not nmade available to the parties shall not
be considered by the Conmi ssion in nmaking its determ nation of
whet her an extensi on or enlargenment of a service area is in the
public interest.
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003. 08 Rebuttable Presunptions: |n determ ning whether an extension or
enl argenent of a natural gas service area, natural gas mmins, or natura
gas services is in the public interest, the follow ng rebuttable pre-
sunptions shall govern:

003. 0BA Any enl argenent or extension by a nmetropolitan utili-
ties district within a city of the netropolitan class or its
extraterritorial zoning jurisdiction is in the public interest;

003. 08B Any enl argenment or extension by an investor-owned
natural gas utility within a city of the primary, first, or
second class or village in which it serves natural gas on a
franchise basis or its extraterritorial zoning jurisdictionis in
the public interest; and,

003.08C Any enl argenent or extension by a nmetropolitan utili-
ties district within its statutory boundary or within a city of
the first or second class or village in which it serves natura
gas on a franchise basis or its extraterritorial zoning jurisdic-
tionis in the public interest.

003.09 Conmmi ssion Orders: Except for good cause shown, the Conmi ssion
shall enter an order within thirty (30) days after conpletion of the
hearing or after subm ssion of affidavits in non-hearing proceedings.

003. 09A All Conmi ssion orders shall becone operative ten (10)
days after the date of nmamiling a copy of the order to the
parties of record unless the Conmi ssion prescribes a different
effective date.

003.10 Appeals: Any party to a proceeding may appeal to the Court of
Appeal s to reverse, vacate or nodify the order of the Comm ssion. The
order of the Conmission shall be held in abeyance pendi ng such appea
except as may ot herwi se be provided for by |aw.

003.11 Enforcenent: The Conmission is enpowered to enforce its order
as provided for by |aw.

GENERAL RATE FI LI NGS:

004.01 Application: An application for a general rate filing nust

i nclude ei ght copies of the nbpst recent annual report to stockhol ders,
and ei ght copies, plus an electronic copy as set forth in Rule 004.02
of the following information, verified by a statement under oath by an
officer of the jurisdictional utility:

004. 01A A description of the base year and test year
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004.01B A financial sunmmary showi ng aggregate anounts for rate
base, operating expenses, and rate of return for the base year
and test year, plus operating revenue cal cul ated using natura
gas rates currently in effect and as proposed. |If the utility
seeks to include any of the foll owi ng expenses, each nust be
separately identified:

004.01B(1) Legislative advocacy expenses, whether nade
directly or indirectly, including but not limted to,

| egi sl ati ve advocacy expenses included in professiona
or trade association dues;

004.01B(2) Funds expended in support of or in
opposition to political candi dates;

004. 01B(3) Funds expended in pronotion of or in
opposition to political or religious causes; and

004.01B(4) Funds expended in support of or menbership
in social, recreational, fraternal, or religious clubs
or organi zations.

004. 01C Rate-base schedul es showi ng begi nning and endi ng
bal ances for the base year and test year of:

004.01C1 UWility plant and accunul ated depreciation
and anortization showi ng the bal ances by functiona
account totals;

004.01C2 Working capital, showing the nmanner in which
it is calculated

004.01C3 O her rate-base conponents; and

004.01C4 Allocated rate-base conponents show ng the
manner in which the conponents are cal cul at ed

004. 01D Operating expense schedul es for the base year and test
year;

004. 01E Rate-of-return and cost-of-capital schedul es show ng:

004. 01E1 Long-term debt, preferred stock, and conmon
equity anounts, ratios, and percentage cost rates for
the base year and test year; and

004. 01E2 Long-term debt, preferred stock, and conmon
equity anounts at the begi nning and end of the base
year and test year; and
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004. 01F Operating revenue schedul es show ng:

004.01F1 Nunber and classification of custoners,
vol ume of sal es, and operating revenue by customer
cl asses for the base year on an unadjusted basis; and

004.01F2 Nunber and classification of custoners,
vol ume of sal es, and operating revenue by customer
classes for the test year on a nornalized basis:

004. 01F2a Using current rates; and
004. 01F2b Usi ng proposed rates.

004.01G Prefiled direct testinony and exhibits to be offered at
the hearing, except as permitted in Nebraska Adm nistrative
Code, Title 291, Chapter 9, Rule 006. Prefiled testinony or
exhibits shall not be nodified once filed except for typographi-
cal errors or mstakes, or where all parties to the proceeding
agree to the change or where the Conm ssion pernits for good
cause shown. In the event a substantive change is nade wi thout
the agreenment of all parties, the Conm ssion nay consider the

ef fect of the substantive change as a basis for a notion to
continue in order to allow the staff of the Conm ssion and any
other party a reasonabl e opportunity to properly address the
change.

004.02 In addition to the requirenents of Rule 004.01, a jurisdictiona
utility shall, beginning on the date the application is filed, provide
the Conmi ssion and its designees and Fornmal |ntervenors reasonabl e and
conveni ent access to electronic copies of:

004. 02A Docunents detailing calculations in support of the rate
filings; and,

004.02B The cost of service study npdel to be used by the
jurisdictional utility in the rate case. Such access shall be
provi ded subject to a protective order

004.03 Any party to the rate case intending to offer evidence on a
general rate filing based upon a cost of service study nodel other than
the nodel utilized by the applicant, shall provide the applicant, the
Conmi ssion and its designees and other formal intervenors reasonable and
conveni ent access to electronic copies of the cost of the service study
nodel . Such access shall be provided subject to a protective order

004.04 Application Filing and El ectronic Copies: Applications nust be
filed with the executive director at the Nebraska Public Service Conmi s-
sion, 1200 “N’' Street, Suite 300, Lincoln, Nebraska 68508. An origina

and eight (8) copies nust be filed, and nust be acconpani ed by an el ec-
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tronic copy of all filings in PDF format, as well as a copy of all text
docunents in Mcrosoft Wrd and all spreadsheets in Mcrosoft Excel. An
application fee as established by the Com ssion on an annual basis nust
be included with the application to cover the admnistrative costs of
accepting and processing a filing. |In addition, pursuant to Section 40
of LB 790 [2003], each applicant or other participant in the proceedi ng
will be billed costs and expenses reasonably attributable to certifica-
tion and di spute resolution, including Conmission tine, billed on an
hourly basis, spent review ng, analyzing and considering the applica-
tion.

004.05 Use of Discovery in General Rate Filing Proceedings: The

Conmi ssion nmay apply, but is not required to apply, the Discovery Rules
of the Nebraska Suprene Court in general rate filing proceedings before
the Conmi ssion. Unless the Conmmi ssion otherw se orders, the tine period
for answering data requests in general rate proceedings is up to ten
(10) business days. For good cause shown, the tine period may be
extended by the Commission. All parties to a general rate proceeding
may object to requests that are not perm ssible under the rules and
regul ati ons of the Nebraska Suprene Court regardi ng use of depositions
and di scovery. A responding party shall respond with objections to any
data requests within five (5) days. For good cause shown, the tine
peri od may be extended by the Conm ssion.

004.06 Notice of Assessnent: Upon the filing of any application, in-
cluding rate filings, or conplaint for which the Conmi ssion deens it
necessary to investigate a jurisdictional utility or nake appraisals of
the property of a jurisdictional utility, the Conmm ssion shall give the
jurisdictional utility notice by United States mail of the applicable
assessnent for expenses reasonably attributable to such investigation or
apprai sal, including both direct and indirect expenses incurred pursuant
to Section 40 of LB 790.

RATE PRI NCI PLES:

005.01 The provisions of Rule 005 apply only to general rate filings
governed by § 66-1838. No provision included in Rule 005 shall be
construed as prohibiting the Conm ssion from approving a settl enent
agreenent that the Commission finds to be just and reasonable and in the
public interest.

005.02 Cost of Service: Except as provided for in any section of the
State Natural Gas Regul ation Act or these rules dealing with fue
expenses, rates are to be based upon a utility’'s cost of rendering
service to the public during a test year

005. 03 Conponents of Cost of Service: The two conponents of cost of
service are allowabl e expenses and return on invested capital
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005.04 All owabl e Expenses: Only those expenses which are prudent may
be included in allowabl e expenses.

005.05 Return on Rate Base: The return on rate base is the rate of return
multiplied by rate base.

005. 05A Rate of Return: The Comm ssion nust allow each
utility a reasonabl e opportunity to earn a reasonable rate of
return, which is expressed as a percentage of invested capital, and
nmust fix the rate of return in accordance with Neb. Rev. Stat.

88 66-1825(3) and (5) i ncl uding:

005. 05A1 The rate of return in one rate case shall not
be precedential in future rate cases.

005.05A2 I n each case, the Conmi ssion nust consider
the utility's cost of capital, which is the weighted
average of the cost of the various classes of capital
used by the utility:

005. 05A2(a) Debt Capital: The cost of debt
capital is the actual cost of debt.

005. 05A2(b) Equity Capital: The cost of
equity capital nust be based upon a fair
return on its value. For conpanies with
ownership expressed in terms of shares of
stock, equity capital comonly consists of
the foll owing cl asses of stock.

005. 05A2(b) (1) Conmmon Stock
Capital: The cost of common
stock capital nust be based
upon a fair return on its

val ue.

005. 05A2(b)(2) Preferred
Stock Capital: The cost of
preferred stock capital is
its annual dividend require-
ment, if any, plus an adjust-
ment for prem uns, discounts,
and cost of issuance.

005.06 Rate Base: The rate of return is applied to the rate base.
The rate base includes as a nmaj or conponent the original cost of plant,
property, and equi pnent, |ess accunul ated depreciation, used and usef ul
in rendering service to the public. Conponents to be included in
determning the overall rate base are as foll ows:
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005. 06A (Qiginal cost, |less accumul ated depreciation, of utility
pl ant used by and useful to the public utility in providing
service except that acquisition adjustnents will be exam ned on
a case by case basis.

005.06A1 Original cost nust be the actual npney
val ue including any consideration paid other than
nmoney, of the property at the tinme it shall have been
dedi cated to public use, whether by the utility
which is the present owner or by a predecessor.

005. 06A2 Accunul at ed depreciation is the accunul a-
tion of allocations of original cost, representing

recovery of investnment, over the estimated useful life of
the asset. Depreciation nust be computed on a
straight-line basis unless the Conm ssion orders

ot herwi se.

005. 06A3 Paynents to affiliated interests shal
not be allowed as a capital cost except as provided
in Rul e 005. 06.

005.06A4 Acquisition adjustnents are the difference
bet ween the purchase price of an acquired operating

unit or system and the depreciated origi nal cost of

the acquired property.

005.06B Working capital allowance to be conposed of, but not
limted to, the followi ng:

005.06B1 Prudent inventories of materials and supplies
hel d specifically for purposes of permtting efficient

operation of the utility in providing normal utility
service.

005.06B2 Prudent prepaynents for operating expenses.

005.06B3 A prudent allowance for cash working
capital.

005.06C Adjustnents for certain itens, which include, but are not
limted to, the followi ng:

005. 06C1 Accunul ated reserve for deferred federa
i ncone taxes;

005.06C2 Unanortized investnment tax credit to the
extent allowed by the Internal Revenue Code

10
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005. 06C3 Contingency and/or property insurance
reserves;

005.06C4 Contributions in aid of construction

005. 06C5 Ratepayer deposits and other sources of
cost-free capital

005. 06D Conpl etion and Dedi cati on of Property: The rate
base shall ordinarily consist only of those itenms which are
used and useful in providing service to the public. This
may i nclude itenms conpleted and dedicated to commerci al
service for which construction will be commenced and
conpleted within one year or less fromthe end of the test
year. The Comm ssion nay al so determ ne that property which
has not been conpleted and dedicated to commercial service nay
be used and useful and included in the rate base. In

det erm ni ng whet her construction work in progress shoul d be
included in the rate base, the Conm ssion nmay consi der whet her
proj ects under construction are prudent.

005. 06E Self Insurance Reserve Accounts: Self-insurance plans nay
be included in the rate base at the discretion of the Comm ssion.

005. 06F Requirenents for Post Test Year Adjustnents: Post test
year adjustnents are permtted for known and neasurable rate
base adjustnents to test year where the utility accounts for any
related inpacts on all aspects of the jurisdictional utility's
operations. Related inpacts are those that reasonably follow as
a consequence of the post test year adjustment being proposed,
including a related i npact of another post test year adjustnent.

005.07 Paynents to Affiliates: The jurisdictional utility has the
burden to denonstrate that any cost paid to an affiliate for any goods
or services are prudent. The jurisdictional utility has the burden to
denonstrate all of the follow ng before any anobunt paid to an affiliate
either, as a capital cost or an expense, is included in rates except as
provided in Neb. Rev. Stat. & 66-1825(8):

005. 07A Each paynent is prudently incurred for each item or
class of itens at the tinme incurred.

005.07B The costs charged by an affiliate reasonably
approxi mate the market value of service to it.

11
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006 CONFI DENTI AL | NFORVATI ON:

006.01 Confidential Information Filed with Applications: The party
filing docunents nust indicate any infornmation which is clainmed to be
confidential and nust state the grounds with specificity and cite the

| egal authority for the claimof confidentiality in a notion for protec-
tive order. |If the notion for protective order is not filed with the
application, any claimof confidentiality of information filed in the
application or as prefiled testinony and exhibits shall be deened

wai ved.

006. 01A If an applicant contends any portion of the applica-
tion, prefiled testinony, or exhibits is confidential, it nust
file eight copies of the application, prefiled testinony and
exhibits without the asserted confidential information, together
with the notion for protective order. The applicant nust al so
file under seal and on yell ow paper marked “CONFI DENTI AL" six
copi es of the conplete application, prefiled testinony, and
exhibits clainmed to be confidential and the subject of a notion
for protective order. The notion for protective order nust be
decided within ten cal endar days fromthe date the application
is filed. Parties opposing the notion may file a resistance to
the motion within five (5) calendar days. |If the notion is
granted, a protective order shall be issued.

006.02 Oher Confidential Filings: Any jurisdictional utility seeking
to prevent disclosure of information filed by the Conm ssion nust file
such information on yell ow paper nmarked “CONFI DENTIAL.” Discl osure of
confidential information will be governed by Sec. 29 of LB 790 [2003].

007 RATE AREA MAPS: Each jurisdictional utility shall keep on file with the
Conm ssion a map of its rate area(s), show ng the boundaries of such areas and
i ntervening and adjacent rural territories served within such rate area (s).
Each jurisdictional utility operating in Nebraska as of May 30, 2003, shal
file a map showing the rate area(s) it served as of May 30, 2003. Each
jurisdictional utility nust file revised nmaps of rate area(s) reflecting
changes in boundaries. Such changes shall becone effective upon filing with

t he Conmi ssi on.

008 TARI FF FILINGS

008.01 Applicability: This section applies to all jurisdictiona
utilities.

008.02 No utility shall directly or indirectly offer a service, collect
any rate or charge, give a conpensation or discount to a ratepayer, or

i mpose any classification practice, or regulation different fromthat
which is prescribed inits effective tariff filed with the Commi ssion
The tariff nmay include mathenatical fornulas that express the pricing
terms for service.

12



EFFECTI VE DATE: Decenber 17, 2006 LAST | SSUE DATE: Novenber 30, 2003
TITLE 291 - NEBRASKA PUBLI C SERVI CE COWM SSI ON
CHAPTER 9 - NATURAL GAS AND PI PELI NE RULES AND REGULATI ONS

008.03 Every jurisdictional utility rmust publish and file with the
Conmi ssion copies of a tariff showing all schedules of rates and terns
and conditions of jurisdictional service to ratepayers, and nust furnish
the Conmi ssion copies of all terns and conditions of service and
contracts between jurisdictional utilities pertaining to any and al
jurisdictional services to be rendered by such jurisdictional utilities.
The provisions of such tariff nust be definite and so worded as to
mnimze the anmbiguity or the possibility of misinterpretation

008.03A Authority: |If a tariff sheet is issued under specific
authority or decision of this Comr ssion, each sheet so affected
nmust show t he appropriate citation

008.04 Requirenments as to Size, Form ldentification and Filing of
Tariffs: Al tariff pages nust be formatted to be 8 “inches by 11
inches. The cover page of the tariff nust contain the nane of the
utility and the location of its principal office. Each rate schedul e
nmust clearly state the rate area and city wherein such rate schedule is
applicable. Tariff sheets are to be nunbered consecutively per
schedul e. Each sheet nust show an effective date, a revision nunber,
section nunber, sheet nunber, nane of the utility, nane of the tariff,
and title of the section in a consistent manner.

008.05 Conposition of Tariffs: The tariff nust contain sections and
subsections setting forth:

008.05A A table of contents;

008.05B A list of the cities in which service is provided;
008.05C A map showing the areas in which service is provided;
008.05D A brief description of the utility’s operations;

008. 05E The rate schedul es; and

008. 05F The terms of service, including any service agreenent
forms.

008.06 Revisions to Tariffs: Wen a change is proposed on a tariff,
attention nust be directed to the changes contained therein by the
utility filing a newtariff sheet(s) incorporating the changes and al so
tariff sheet(s) in legislative or redline fornat.

008. 07 Nunber of Copies to be Filed: An original and one paper copy of
each tariff, plus an electronic copy in a Conm ssion approved fornat,

nmust be filed. The paper copy will be stanped and filed and returned to
the utility.

13
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009

008.08 Availability of Tariffs: FEach utility shall nake available to
the public, at each of its business offices or designated sales offices
wi t hi n Nebraska whi ch provide in-person service to ratepayers, all of
its tariffs currently on file with the Conmi ssion, and its enpl oyees
shall | end assistance to persons seeking information on its tariffs and
afford inquiring persons an opportunity to exanine any tariff upon
request. The utility also nust provide copies of any portion of its
tariffs upon request.

008.09 The Conmm ssion may reject any filing under this rule if the
jurisdictional utility fails to conply with the provisions as set forth
in said rule.

CERTI FI CATI ON OF COVPETI Tl VE NATURAL GAS PROVI DERS AND AGGREGATORS

009.01 Ceneral Requirenent to Qbhtain Certificate: A person nust not
provi de conpetitive natural gas services to a Nebraska retail end-user

i ncluding a high volunme ratepayer, without a certificate approved by the
Commi ssion pursuant to Neb. Rev. Stat. 8§ 66-1849.

009.02 Filing Requirenents and Application Process: Applications for a
certificate to provide conpetitive natural gas services nust contain al
of the follow ng infornmation:

009. 02A The | egal nane under which the applicant will operate,
a description of the business structure of the applicant, evi-
dence of authority to do business in Nebraska, certificates of
registration by the Nebraska Secretary of State for all trade
nanes under which the applicant will operate, and the appli-
cant’s state of incorporation.

009. 02B The nanes, business addresses and busi ness tel ephone
nunbers of the principal officers of the applicant who can be
contacted regarding its operations in Nebraska and tel ephone
nunber (s) at which the CNGP can be contacted 24 hours a day.

009.02C Identification of affiliates that are certified under
this section and a listing of the names and addresses of all the
applicant’s affiliates engaged in the provision of conpetitive
natural gas services in any other state.

009.02D A listing of all legal actions and fornmal conplaints
pertaining to the provision of conpetitive natural gas services
filed against the applicant or its affiliates at a public
utility regulatory body other than the Conm ssion that were
pending in the 12 nonths prior to the date of the request for
certificate, including identification of the title and nunber of
appl i cabl e proceedi ngs and a copy of the final orders in such
proceedings or the citation to the website where the text of the
orders can be found.

14
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009.02E Identification of the states and jurisdictions in which
the applicant or an affiliate has had a |icense or certificate
to supply conpetitive natural gas services suspended, revoked,

or denied, or where the applicant has voluntarily wi thdrawn from
providing service due to financial or operational reasons.
Applicant rmust include identification of the title and nunber of
any applicable proceedings and a copy of any final orders in
such proceedings or the citation to the Wbsite where the text

of the orders can be found.

009. 02F A denonstration that the applicant has the operationa
and financial capability to obtain and deliver the services it
proposes to offer. At a mininmum applicants are required to
submit financial statenents. The applicant nmust subnmit a

bal ance sheet, statenment of inconme, statement of cash flow, and,
if applicable, a statenment of sharehol ders’ equity and the
applicant’s debt structure, including bond rating. As a
denonstration of the applicant’s operational ability, the
applicant nust subnit a roster of officers and directors, a
description of the professional backgrounds of the applicant’s
princi pal nanagerial and technical personnel, an operationa
flow chart, and a description of the applicant’s facilities and
the services it intends to render. A request for confidentia
treatment for this infornmation may be filed with the Conm ssion
pursuant to Nebraska Adnministrative Code, Title 291, Chapter 9,
Rul e 006

09.02G Applications nust be filed with the executive director
at the Nebraska Public Service Comm ssion, 1200 “N' Street,
Suite 300, Lincoln, Nebraska 68508. An original and eight (8)
copies nust be filed. An application fee of $125 nust be
included with the application to cover the adninistrative costs
of accepting and processing a filing. |In addition, each
applicant will be billed costs and expenses reasonably
attributable to certification and dispute resolution to
applicants and participants to the proceedi ng, including

Conmi ssion time, billed on an hourly basis, spent review ng,
anal yzi ng and considering the application.

009. 02H An applicant nust notify the Comm ssion during the
pendency of the certification request of any nmaterial change in
the representations and comrtments required by this subsection
within 14 days of such change. Any new |l egal actions or fornal
conpl aints are considered nmaterial changes in the request. Once
certified, CNGPs nust notify the Comm ssion of any materia
change in the representations and conmitnents required for
certification within 14 days of such change
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009. 03 Assessnent for Certification of Conpetitive Natural Gas
Providers and Aggregators: Pursuant to Section 49(3) of LB 790 [2003],
the Conm ssion shall allocate the costs and expenses reasonably attri -
butable to certification and dispute resolution as authorized in this
section to persons identified as parties to such proceeding who are
engaged in or who seek to engage in providing natural gas services or
other persons identified as participants in such proceeding. The funds
received for the costs and expenses of certification and di spute
resolution shall be remitted to the State Treasurer for credit to the
Public Service Conm ssion Regul ati on Fund.

009.04 Conditions of Certification: Failure to conply with the follow
ing conditions of certification nmay result in revocation of the certifi-
cate:

009. 04A Unaut hori zed Charges: A CNGP nust not charge or
attenpt to collect any charges from end-users for any
conpetitive natural gas services or equi pnment used in providing
conpetitive natural gas services not contracted for or otherw se
agreed to by the end-user.

009.04B Notification of Energencies: Upon receipt of infornma-
tion froman end-user of the existence of an energency situation
with respect to delivery service, a CNGP nust i mediately con-
tact the appropriate natural gas public utility whose facilities
may be involved. The CNGP nust al so provide the end-user with
t he energency tel ephone nunber of the natural gas public util-

ity.

009. 04C Bond Requirenent: The Conmi ssion nay require the
applicant to file a bond or other denonstration of its financia
capability to satisfy clains and expenses that can reasonably be
anticipated to occur as part of operations under its certifi-
cate, including the failure to honor contractual conmtnents.
The adequacy of the bond or denonstration shall be determ ned by
the Conmi ssion and reviewed by the Conmission fromtine to tine.
In deternining the adequacy of the bond or denonstration, the
Commi ssion shall consider the extent of the services to be

of fered, the size of the provider, and the size of the load to
be served, with the objective of ensuring that the Conmi ssion's
financial requirements do not create unreasonable barriers to
mar ket entry.

009. 04D Yearly Revenue Report Requirenent: No |later than

Sept enber 1st of every year, each CNGP shall file with the

Conmi ssion a report stating the total annual dekatherns
delivered and sold to residential custoners within each utility
rate area in the preceding year beginning July 1 and endi ng June
30 and the total revenues associated with the sale of natura

gas to all jurisdictional custonmers within each utility rate
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area in such year. A CNGP shall also provide any other
i nformati on upon request of the Comm ssion

009.04D1 Al reports required under this section shal
be under oath and shall be identified with the nanme of
the CNGP as it appears in the npobst recent Commi ssion
order granting the CNGP certification

009.04D2 Al reports nmade to the Conmi ssion by a CNGP
and the contents thereof shall be open to public
i nspection, unless otherw se ordered by the Comm ssion

009. 04D3 When any report is erroneous or defective or
appears to the Conmission to be erroneous or defective,
the Conmission may notify the CNGP to anend that report
within 30 days, and before or after the ternination of
the period the Commi ssion may exanine the officers,
agents, or enployees, and books, records, accounts,
vouchers, plant, equi pment and property of the CNGPs,
and correct itenms in the report the Conmi ssion finds
def ective or erroneous.

009. 04E Restrictions: The Conmi ssion nmay, pursuant to LB 790,
Sec. 49 [2003], establish reasonable conditions or restrictions
on a certificate as a conpetitive natural gas provider at the
time of issuance.

009. 04F Representations: No representation or warranty nmade by
an applicant shall be false or msleading in any materi al
respect when nade or when deened nade.

010 COVPLAI NT HANDLI NG PROCEDURES: Custoners’ conpl ai nts about natural gas
service or billing issues should first be made to the jurisdictional utility.
The jurisdictional utility nust allow conplaints to be accepted and processed
in a sinple manner and form Every conplaint shall be pronptly investigated

ina fair manner and the results reported to the conplainant. |If the report
of the investigation is made orally, the jurisdictional utility nust provide
t he conpl ai nant, upon request, a report in witing. |If a jurisdictional util-

ity fails to resolve a conplaint to the satisfaction of the conplainant, the
jurisdictional utility nust, upon request, informsane of the availability of
the Conmi ssion to review the jurisdictional utility's investigation, including
t he Conmi ssion’s address and tel ephone nunber.

010.01 A jurisdictional utility nust refrain from suspending or term -
nating service for non-paynent during the pendency of a conplaint before
the jurisdictional utility or this Conm ssion, unless otherw se provided
by the Commi ssion; provided however, that as a condition of continued
service during the pendency of such dispute, a customer nust pay the
undi sputed portions of any bill for service.
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010.02 Subject to Neb. Rev. Stat. § 66-1810, the Commission will take
informal conplaints and inquiries from hi gh-vol une ratepayers, and the
jurisdictional utility is required to address the conplaint and report
to the Conmission the formof the resolution applied to the dispute.

RESI DENTI AL DI SCONNECTI ON OF SERVI CE

011.01 Notice of Disconnection: A notice of disconnection of service
sent by a jurisdictional utility shall conply with the requirenments of
Neb. Rev. Stat. 8 70-1606 (Reissue 1996), and each jurisdictional util-
ity shall have a third-party notice procedure for the notification of a
designated third party of any proposed di sconnection of service, in
accordance with Neb. Rev. Stat. § 70-1607 (1996).

011.02 Conference Between Jurisdictional Uility and Custoner: Each
jurisdictional utility shall have a procedure to hear and deci de any

di spute related to a proposed di sconnection of service or any other
matter affecting the service to a residential custoner. A conference
will be scheduled and held within 14 days of the residential custoner’s
request and before the jurisdictional utility may di sconnect service.
The enpl oyee of the jurisdictional utility, based on the evidence
presented at the conference, may affirm reverse, or nodify any prior
decision of the jurisdictional utility. The residential customer may
appeal an adverse decision to a managenent office designated by the
jurisdictional utility, with whoma hearing shall be held, or nmay file a
complaint directly with the Conmi ssion

011.03 Paynent Plans for Delinquent Bills: |If a residential customer
asserts inability to pay or extenuating circunstances, the residentia
custoner and the jurisdictional utility serving such custoner shal
attenpt to agree upon reasonabl e installnent paynent arrangenents for
the paynent of any account bal ance and for paynent of current charges
for utility service. |If the residential custoner believes that the
instal |l nent paynent arrangenents offered by the jurisdictional utility
are unreasonabl e, that residential custoner may file a conplaint with
t he Conmi ssion, challenging such utility-offered install ment paynent
arrangenent terns. A custoner nay nake an infornmal conplaint by con-
tacting the Conmi ssion via tel ephone or correspondence, or nay nake a
formal conplaint by conpleting a form provided by the Comm ssion

011.04 The Disconnecting Act: No jurisdictional utility shall dis-
connect natural gas service to a residential customer on any Saturday,
Sunday, Nebraska | egal holiday, or at any tine when the jurisdictiona
utility's business offices are not open to the public.

011.05 Residential Wnter Disconnection: In addition to the notice
provi sions before di sconnection of service to a residential custoner in
Neb. Rev. Stat. 8 70-1605 (Reissue 1996), no jurisdictional utility may
di sconnect residential custonmer service from Novenber 1 to March 31

wi thout adding to the tine for paynent of a bill an additional 30 days
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bef ore di sconnecting that service, and it shall notify the residential
customer before the normal disconnection date that the residential cus-
tonmer has such additional 30 days until disconnection

011. 05A Tenporary Ban on Di sconnections: The Comm ssion shal
have the authority to order a tenporary ban on any or al

di sconnections for jurisdictional utilities during periods of
extrenely severe weat her or when circunstances exist such that
di sconnection could create a situation dangerous to the life or
health of custoners or to property.

011.05B If a resident who is a ratepayer and has been certi -
fied as eligible for |low incone hone energy assistance has
communi cated such eligibility to the jurisdictional utility and
has provi ded acceptabl e docunentation of such eligibility to
the utility within a reasonable tine, then no disconnection may
take place from Novenber 1 through March 31

011.05C To have service restored during the cold weather
peri od between Novenber 1 and March 31, the foll owi ng shal

appl y:

011.05C1 A ratepayer nust nake paynent of one-fourth
(1/4) of the total arrearage plus the bill for con-
sunption during the nost recent billing period for

whi ch service was provided and enter a paynent plan
for current and future consunption with the remaining
arrearage paid in installnents over no |l ess than three
(3) nonths or as agreed between the ratepayer and the
jurisdictional utility.

011.05C2 A ratepayer nust not default on the paynent
plan. |If a ratepayer defaults on the paynent plan
the jurisdictional utility nay disconnect service
after providing the requisite notice.

011.05C3 Nothing in section 011.05C shall preclude a
rat epayer from paying an arrearage in full or agreeing
to an alternate paynent schedul e.

011.05C4 Nothing in section 011.05C shall preclude a
jurisdictional utility fromcollecting the applicable
reconnection fee inits tariff or requiring a deposit.

011.06 I mediate and Serious Health Hazard: Consistent with Neb. Rev.
Stat. 8§ 70-1606(7) (Reissue 1996), a jurisdictional utility shall post-
pone the disconnection of natural gas service to a residential customer
for a period of 30 days fromthe date of a duly Iicensed physician's
certificate which certifies that an existing illness or handicap of a
residential customer or resident within such residential custoner’s
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househol d woul d cause such person to suffer an i mMmedi ate and serious
heal th hazard by the di sconnection of service to that household. Only
one post ponenent of disconnection shall be allowed under this provision
for each incidence of nonpaynent of any past-due account.

012 | NFORVATI ON ON ENERGY ASSI STANCE PROGRAMS: Jurisdictional utilities
shal |l compile and nake available to customers a list with the nanes,
addresses, and phone nunbers of known paynent assistance prograns, including
i nfornmation regarding any bilingual services offered, that are applicable to
each service area within the utility's areas of operation. The list should
include but is not limted to: local, state, federal, and other energy

assi stance prograns and public/private charitable organizations offering or
known to offer energy paynment assistance, which have given prior consent to
their inclusion on this |list.

012.01 Availability: The jurisdictional utility shall inform any
custoner who asserts inability to pay his or her bill of the availa-
bility of this list and give a copy of this list to any custoner who
asks for such assistance. The jurisdictional utility shall also provide
the Conmission with this list.

013 ASSESSMENT- RELATED REPORTI NG REQUI REMENTS:

013.01 Each jurisdictional utility nmust file with the Comm ssion

013. 01A Annual Report: An annual report for the previous year
upon issuance of the annual report. Any jurisdictional utility
that fails, neglects or refuses to file with the Conmission its
annual report shall be subject to a civil penalty of not nore
than five hundred doll ars.

013.01B Net Revenues: A statenent of the difference between
the jurisdictional utility's gross operating jurisdictiona
revenue | ess gas cost derived fromintrastate natural gas public
utility business as reflected in the annual report filed pursu-
ant to Rule 013, together with an explanation of this conputa-
tion and any supporting docunentation of the conputation. This
statenent nust be filed with the Conmm ssion on or before Apri
30" each year.

013.01C Meters Served: A statenent of the nunber of neters
served by each jurisdictional utility, together with verified
docunentation to support the statenment. This statenent nust be
filed with the Comm ssion on or before April 30'" each year

014 MUNI Cl PAL RATE NEGOTI ATI ONS REVOLVI NG LOAN FUND

014.01 Only one |loan shall be nmade for each rate filing nmade by a
jurisdictional utility, as set forth in Neb. Rev. Stat. § 66-1839. No
| oan noni es shall be distributed until the Conm ssion has certified a
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rate case for negotiation pursuant to Neb. Rev. Stat. 866-1838(6).
Applications will only be accepted fromcities which have adopted a
resol ution evidencing the intent to negotiate with the jurisdictiona
utility. The application formattached to these rules nmust be conpl eted
and filed with the Conm ssion.

014.02 Municipalities may jointly apply for |oan funds.

014. 03 Fund-use Mnitoring and Quarterly Accounting of Fund Use:

014.03A Once a | oan has been approved under the Minicipal Rate
Negoti ati ons Revol ving Loan Fund, the follow ng requirenents
nmust be followed by the city or cities and the jurisdictiona
utility:

014. 03A1 The | oan proceeds may only be used for the
costs and expenses incurred to analyze the rate filing
and negotiate a settlenent that establishes new area-
wi de rates;

014. 03A2 The costs and expenses may include the cost
of rate consultants, attorneys, other advisors, and
ot her necessary costs related to the negotiation and
preparation of a settlenent agreenent;

014. 03A3 Every thirty days foll owi ng the Comm ssion
certification of the negotiation, the borrowing city
or cities nmust provide a report to the Conmission, in
a format to be specified by the Comm ssion, which
details the funds expended and the uses of such funds;

014.03A4 Wthin thirty days after a settl enent
agreenent is filed with the Conm ssion, the borrow ng
city or cities nmust provide a final report to the
Conmi ssion which details the funds expended and uses
of such funds;

014.03A5 |If the borrowing city or cities and the
jurisdictional utility fail to reach a settlenent, the
borrowing city or cities nust file with the Comm s-
sion, within thirty days of notification to the

Commi ssion that such settlenent could not be reached,
a final report which details the funds expended and

t he uses of such funds;

014.03A6 A city which receives a loan fromthe fund
shal |l be responsible to provide for the opportunity
for all other cities engaged in the same negotiations
with the sane jurisdictional utility to participate in
the negotiations. Such city shall not exclude any
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other city fromthe information or benefits accruing
fromthe use of |oan funds

014. 03A7 Upon the conclusion of negoti ations,

regardl ess of the result, the |oan approved by the
Conmi ssion after audit shall be repaid by the
jurisdictional utility to the Comm ssion within thirty
days after the date upon which it is billed by the
Conmi ssion. The jurisdictional utility shall recover
the amobunt paid on the |loan by a special surcharge on
custoners who are or will be affected by the rate

i ncrease request. These custoners nmay be billed on
their nonthly statenents for a period not to exceed
twel ve nonths, and the surcharge may be shown as a
separate itemon the statenents as a charge for rate
negoti ati on expenses.

014.03B Conmission Audit: The Conmmission will audit each
request for paynent fromthe Minicipal Rate Negotiations

Revol ving Loan Fund. In such audit, the Conm ssion shall all ow
only such fees incurred for professional work reasonably
necessary to analyze a utility's rate filing or in the effort
to negotiate new area-wide rates for the utility, and such out-
of - pocket expenses as are reasonably incurred in the conduct of
such activities. Activities that are not subject to financing
through a loan include, but are not limted to: activities
related to obtaining a | oan and di sbursenents rel ated thereto;
activities occurring prior to the utility’'s rate filing; and
activities occurring prior to formal retention of an individua
or firmto participate in the negotiation process. The service
provider’s invoices nust detail, at a mninmum a daily descrip-
tion of the work perforned by each individual involved in the
negoti ati on process, the hourly rate of such person, and nust
provi de docunentation of all expenses included with such

i nvoi ce.

014.04 Any applicant nunicipality nust sign, under oath, a verifica-
tion that it will conmply with the provisions of the State Natural Gas
Regul ati on Act and applicable rules and regulations. A formaffidavit
is attached to these rules.

014.05 Any travel, lodging or nmeal expenses reinbursed or paid by the
proceeds froma |l oan fromthe Minicipal Rate Negotiations Revol ving Loan
Fund nust conformto the Nebraska State Accounting Manual published by

t he Nebraska Departnent of Adm nistrative Services.

014.06 |If nmore than one |oan application is filed on a given rate case,
all applicants for funds will be notified of the identity and contact
i nfornati on of other applicants and will be given a |imted nunber of
days to coordi nate and deterni ne whether to make a joint application
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014.07 If all applicants do not reach a nutual agreenment, the Comm s-
sion wi |l evaluate applications based upon a budget statenent identify-
ing all costs for which | oan funds will be used and a proposed tineline
for progression of negotiations. Applications will be scored on the
foll owi ng scal e:

014.07A Total points possible: 25.

014. 07A1 Budget Statenent: 15 points total
al l ocated as foll ows:

014. 07Ala Thoroughness: 10 points; and

014. 07Alb Reasonabl eness: 5 points.

014.07A2 Tineline: 10 points total, allocated as

Bl LLI NG

015

fol | ows:
014. 07A2a Thoroughness: 5 points; and
014. 07A2a Reasonabl eness: 5 points.
015.01 Billing Basis: Bills for service nay be based on neter readi ngs

or estimated usage only as pernitted by Rule 015.03. Uility may render
bills nonthly or on sone other regular schedule in accordance wth
tariffs on file with the Conmmi ssion

015.02 Custoner Category: |If a custoner is eligible to receive service
under nore than one rate schedule, the utility, upon notice of this
fact, nust advise the custoner of applicable, prospective alternatives.

015.03 Meter Readings: A utility may schedul e readings of all neters
used for determ ning charges for customers in accordance with its neter
readi ng policies and practices, and shall nake all reasonable efforts to
read the meters on correspondi ng dates of each neter reading period
established by the utility. The utility may permt the custoner to
supply the neter reading in a formprescribed by the utility. A utility
representative nust attenpt to read a neter at |east once every two

nont hs, and any billing between actual readi ngs or when the conpany is
unable to read a nmeter after a reasonable effort has been nmade will be
calculated in accordance with Rule 015.04. A utility representative
must also read the neter at the commencenent or termnation of service
unl ess such term nation or comrencenent of service occurs at the sane
address as another termnation or comrencenent of service within seven
(7) days. Under such circunstances, the utility may estinmate the neter
readi ng based upon dates of service for the departing and the new

rat epayer, and thereafter pro rate the nonthly bill for service provided
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between the two ratepayers. Access to neters by the utility nust be
granted by a ratepayer.

015.04 Estimated Billing: Wen access to a neter cannot be gai ned, or
when the ratepayer fails to supply a neter reading formin time for the
billing operation, an estimated bill may be rendered. Estimated bills
nmust be based upon prior usage, adjusted for weather conditions, nunber
of days in the applicable billing cycle, and ot her known and reasonabl e
factors.

015.05 Information on Bills: The bill sent to the ratepayer nust
include only infornmation related to the ratepayer's account and bil
inserts. The bill rmay include appropriate charges for non-regul at ed

services, e.g. appliance repair. Bills provided to ratepayer for
natural gas service nust include the follow ng information:

015. 05A The neter reading and the date the neter was read;
015. 05B The nunber and kinds of units netered;

015.05C Identification of the applicable rates;

015. 05D The anmount of the bill

015. 05E The late fee;

015.05F If an estimated bill, clear and conspi cuous | anguage
identifying the bill as an estinmated bill;

015. 005G Tax, tax adjustnment, state regulatory assessnent, or
gas supply cost adjustnent anounts separately item zed, if
appl i cabl e;

015.05H A statenent that ratepayer information is available
upon request and where it can be obtai ned.

015. 051 A conspicuous notice to ratepayers that should the
utility fail to satisfactorily resolve a service or billing
di spute that they may refer the matter to the Nebraska Public
Servi ce Conmi ssion, including current address and tel ephone
numnber .

015. 06 Rat epayer Paynent Records: A utility nmust retain a record
showi ng the data contained on each nonthly bill in accordance with its
normal record retention policy and practices.

015.07 Meter Testing:

015. 07A By Ratepayer Request: Any ratepayer nmay request its
utility to test the ratepayer's natural gas neter. The utility
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nmust conduct the test as soon as reasonably possible after
receipt of the request. |If a particular neter is tested at the
request of the sane ratepayer nore than once in a two-year
period, the utility nmay require a ratepayer to pay a reasonable
meter test fee for the cost of testing the nmeter. The neter
test fee nust be refunded if the neter is found to have an error
of two percent (2% or nore. A ratepayer or a representative of
the ratepayer nmay be present when the neter test is conducted.
The utility nmust supply a report giving the name of the

rat epayer requesting the test; the date of the request; the

| ocation of the neter; the type, nake, size and nunber of the
meter; the date tested; and the result of the test to the

r at epayer.

015.07B Random Testing: Each jurisdictional utility nust
establish a nethod or plan for verifying the accuracy of neter
readi ngs which indicate unusually high or | ow natural gas usage
by a ratepayer in conparison to the ratepayer's past or

proj ected natural gas usage.

015.08 Credit and Deposit Policies:

015.08A Nondiscrinmnatory Credit Policy Required: Each
jurisdictional utility shall fairly, and wi thout discrimnation
adm nister a credit policy which is easily understandabl e and
whi ch extends natural gas service to as nany Nebraskans as

possi ble. The credit policy nust be based upon the credit risk
of the individual as evidenced by the individual’s past
experiences with residential gas purchases without regard to the
collective credit reputation of the area in which the individua
lives.

015. 08B For purposes of this rule, the followi ng definitions
appl y:

015.08B1 Satisfactory Credit: Wthin the |ast year of
service the ratepayer has not had service disconnected
for nonpaynment of a bill for services rendered and has
received |l ess than three disconnection notices. Unless
established otherwise in a jurisdictional utility’'s
tariff or other extraordinary circunstances are
present, a jurisdictional utility may not require an
applicant for service or an existing ratepayer to
establish or re-establish credit if that ratepayer or
applicant for service exhibits satisfactory credit for
twel ve (12) consecutive nonths;

015.08B2 Unsatisfactory Credit: The ratepayer has had
one or nore disconnections in the |last year of service,
three or nore disconnection notices in the |ast year of
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service, or has an undi sputed outstanding debt with
that jurisdictional utility. A jurisdictional utility
may require that a ratepayer with unsatisfactory credit
re-establish credit. |If a ratepayer is unable to pay
the full anmount of a deposit, the jurisdictiona
utility may accept paynment of the deposit in
installnents at the discretion of the jurisdictiona
utility;

015.08B3 Unknown Credit: The ratepayer has no known
energy purchase experience. A jurisdictional utility
can require that the applicant establish credit
satisfactory to the jurisdictional utility.

015.08C Establishnent or Re-establishnent of Satisfactory
Credit for Residential Service: To establish or re-establish
satisfactory credit for residential service, a jurisdictiona
utility may require an applicant for service or a ratepayer to
comply with the foll ow ng:

015.08C1 Make a deposit of not nore than one-sixth of
the estimated annual bill or increase an existing
deposit to that level; or

015.08C2 Provide a guarantor who has satisfactory
credit.

015.09 Billing Adjustnents: For all billing adjustnents resulting in a
charge to the ratepayer, a jurisdictional utility nmust offer a
reasonabl e anount of tine for paynent.

015.09A Adjustnments of Bills for Slow or Fast Meter Error
Whenever any neter tested by a jurisdictional utility is found
to have an error of two percent fast or nore, it nust refund or
credit to the ratepayer the overcharge. Wenever any neter
tested by the utility is found to have an error of two percent
slow or nore, it may charge for the natural gas consuned but not
included in the bill previously rendered. The refund, credit,
or charge for a slow or fast neter nust be based on the
corrected nmeter reading for a period equal to one-half of the
tinme el apsed since the nost recent test, but not to exceed six
nonths, unless it can be established that the error was due to
sone cause, the date of which can be fixed with reasonable
certainty, in which case the refund or charge nust be conputed
fromthat date, subject to statutory limts

015.09B Adjustnents to Bills for Meters Failing to Register

If a neter is found not to register or to register inter-
mttently for any period, subject to statutory limts, a utility
may charge for an estimated amount of natural gas used, but not
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to exceed six nonths, unless it can be established that the
error was due to some cause, the date of which can be fixed with
reasonabl e certainty, in which case the refund or charge nust be
computed fromthat date, subject to statutory limts. Bills
estimated under this section nust be based upon prior usage,

adj usted for weather conditions, nunber of days in the
applicable billing cycle, and other known and reasonabl e
factors.

015.09C Adjustnments to Bills for her Meter Errors: |If a

rat epayer has been overcharged or undercharged as a result of an
incorrect reading of the neter, incorrect application of a
utility tariff, incorrect connection of the neter, application
of an incorrect multiplier or constant or other simlar reason
the overcharge nust be credited or refunded to the ratepayer or
the undercharge may be billed to the ratepayer. The refund,
credit, or charge shall not exceed six nonths, unless the date
of the error can be fixed with reasonable certainty, in which
case the refund or charge nust be conputed, subject to statutory
limts, fromthat date.

016 CONSUMER CHO CE PROGRAMB: Any jurisdictional utility offering consuner
choi ce prograns and acting as a participant in such programshall inits
tariff adopt a code of conduct approved by the Conm ssion. After notice and
hearing, the Comm ssion nmay establish a standard code of conduct for
jurisdictional utilities to use in conplying with this section

017 AFFI LI ATES:

017.01 Scope: The following rules nust apply to affiliates that sel
natural gas purchased froma producer or other seller. A division of a
jurisdictional utility that operates as a functional unit within the
jurisdictional utility shall also be treated as an affiliate for
purposes of the Natural Gas and Pipeline Rules and Regul ations. This
section does not apply to affiliates conducting non-regul ated private
enterprise business activity.

017.02 Al affiliates must conply with the follow ng:

017.02A The affiliate nmust either enploy separate personne
and not share any personnel with the utility or allocate shared
enpl oyee tinme between the utility and the affiliate.

017.02B The affiliate’s and jurisdictional utilities’ enployee
i ncentives nust not create a conflict of interest.

017.02C The affiliate nmust own or |lease its own office space
that is reasonably separate fromthe utility. Such office
space cannot be acquired fromthe utility except at narket-
based rates.
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017.02D If the affiliate seeks to provide service over the
systemof the jurisdictional utility with which it is
affiliated, the jurisdictional utility nust have adopted a code
of conduct approved by the Commi ssion

017.02E The affiliate nmust purchase its own ancillary services
related to the delivery of natural gas including, but not
limted to, natural gas commodity, pipeline transportation, and
pi peline storage. Such assets nust not be acquired fromthe
utility except at market based rates. An affiliate nust not
secure transportation, storage, or comodity fromthe utility
on a prearranged, non-posted basis except as otherw se provided
in a nondiscrimnatory fashion

017.02F The affiliate nmust receive no unduly preferential
treatment through a tariff provision or otherwise fromthe
utility.

017.02G The affiliate nmust receive no jurisdictional services
fromthe utility except those that are available per the
utility's tariff.

017.02H The affiliate nmust be responsible for its own bad debt
and the collection of such debts.

017.021 The affiliate nmust not represent itself as the
utility.

017.02J The affiliate nust keep separate records fromthat of
the utility.
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Nebraska Public Service Conmi ssion
Muni ci pal Rate Negotiati ons Revol ving Loan Fund
Application Form

Dat e:

Applicant City/Cities:

Primary Contact Person:

Pl ease include: Nane, Title, Address, Tel ephone Number, Fax Nunber and
E- mai | address.

Jurisdictional Wility Name and Rate Case Docket Nunber:

Loan Anpunt Request ed:

Budget Statemnent:
Pl ease include or attach a budget statenent identifying all costs for which

loan funds will be used, if the | oan application is approved. If any
consul tants, attorneys or other service providers have been sel ected, please
identify them and describe how they were selected. |If the applicant has not

yet selected any consultants, attorneys or other service providers, please
provide a description of the manner in which a selection wuld be nade.

At mnimum please provide the anbunts budgeted for the follow ng categories
of costs:

Attorney Fees
Consul tant Fees
Travel Expenses

O her Expenses
Tinmeline for Negotiations:

Pl ease provide a proposed tineline for negotiations, within the paraneters of
the State Natural Gas Regul ati on Act.

NOTE: Only one |oan may be nmade for each rate filing nmade by a jurisdictiona
utility, pursuant to Neb. Rev. Stat. § 66-1839. |If nore than one | oan
application is filed on a given rate case, all applicants for funds will be
notified of the identity and contact informati on of other applicants and wl|
be given a linted nunber of days to coordinate and determ ne whet her to nake
a joint application.

If all applicants do not reach a mutual agreenment, the Comm ssion will use the
following criteria to determ ne which application will be granted:

Total points possible: 25

Budget Statenent (15 points total):
Thor oughness (10 points)
Reasonabl eness ( 5 points)

Ti mel i ne (10 points total):
Thor oughness ( 5 points)
Reasonabl eness ( 5 points)



BEFORE THE NEBRASKA PUBLI C SERVI CE COWM SSI ON
AFFI DAVI T OF APPLI CANT

bei ng duly sworn deposes and

says:
1. Affiant’s full name and address is:
Ful | nanme of Applicant
Address: Street, P.O Box, City, State, Zip Code
2. Affiant holds the title of
3. Affiant is famliar with and will conform with the Nebraska statutes

governing natural gas and with the Conmmission’s rules and regulations
t her eunder .

| certify that all statenents nade and matters set forth in the application are
true and correct to the best of ny know edge, information and belief.

SUBSCRI BED AND SWORN to before nme this day of

Notary Public



