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Nebraska Public Service Commission 
PARTICIPATING LIST OF VENDORS WHO SELL EQUIPMENT 

(Effective March, 2024) 
*To contact people whose numbers are TTY only; please use the Nebraska Relay System 1-800-833-0920 
VP = Videophone.  **Note**: Participating wireless providers appear at the end of this list. 

 
Nebraska Vendors (Alphabetical By 
Location): 

AUBURN 
Beltone Audiology and Hearing Center 
1315 J Street 
Auburn NE 68305 
V: (402) 274-9703 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Wednesdays only, 10:00 am – 2:30 
pm). 
(**NOTE**: Beltone does not provide setup at any 
of their locations). 
 
AURORA 
Hamilton Telephone Company d/b/a Hamilton 
Telecommunications 
1001 Twelfth Street 
Aurora, NE 68818 
Website: www.hamiltonrelay.com  
Email Address: info@hamiltonrelay.com 
V/TTY: (800) 618-4781 
(A wide variety of assistive technology).  
(**NOTE**: Hamilton will provide setup if CapTel 
phone is purchased; otherwise no setup provided). 
 
BEATRICE 
Beltone Audiology and Hearing Center 
722 East Court Street, Suite 102 
Beatrice, NE  68310 
V: (402) 228-8333 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Every Friday 9:30 am – 4:00 pm). 
 
 
 
 

BROKEN BOW 
Nebraskaland Hearing Center Inc 
420 S 8th Ave Ste 5 
Broken Bow, NE 68822 
E-Mail Address: gihac@hamilton.net 
V: (308) 384-3852 
Fax: (308) 872-5021 
(Amplified telephones). 
(**NOTE**: This vendor does not provide setup). 
 
COLUMBUS 
Alternative Hearing 
Kimberly Oberg, BC-HIS 
1355 32nd Ave 
Columbus, NE  68601 
E-Mail Address: kimberlyoberg@gmail.com 
V: (402) 562-4327 
Toll Free: (877) 766-4327 
Fax: (402) 562-4327 
(TTY’s, amplified phones, telephone amplifiers, 
assistive listening devices, VCO phones). 
(**NOTE**: This vendor does provide setup). 
 
Audio-Logic, P.C. 
(Vendor Representative for Teltex) 
3763 39th Avenue Suite 300 
Columbus, NE  68601 
Email Address: Julie@AudiologicPC.com 
V: (402) 564-9198 
Fax: (402) 564-9821 
(Amplified telephones and other communication 
devices for the hard of hearing). 
(**NOTE**: This vendor does not provide setup). 
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Beltone Audiology and Hearing Center 
1551 23rd Ave  
Columbus, NE  68601 
V: (402) 564-8631 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Mondays, Tuesdays & Thursdays 9:00 
am – 4:00 pm). 
 
Hearing Aid Center of Columbus 
3704 23rd Street 
Columbus, NE  68601 
Email Address: haidcentofCol@gmail.com 
V: (402) 563-2787 
Fax: (402) 563-9197 
(Amplified telephones, ringers, alert lights). 
(**NOTE**: This vendor provides setup). 
 
FREMONT 
Beltone Audiology and Hearing Center 
301 East 6th Street 
Fremont, NE  68025-5087 
V: (402) 721-3201 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Every weekday except Wednesday and 
Friday, 9:00 am – 4:00 pm). 
 
GRAND ISLAND 
At Home Hearing 
Misti Chmiel, Owner 
3231 Ramada Rd Ste 5 
Grand Island, NE  68801-8815 
Website: www.Athomehearingaids.com 
Email Address: misti.chmiel@gmail.com 
V: (308) 382-9282 
(Eligible products listed in Oaktree catalog 
including amplified telephones and signaling 
devices) 
(**NOTE**: This vendor provides setup). 
 
Audiology and Hearing Center of Grand Island  
659 Orleans Dr 
Grand Island, NE  68803-3407 
V: (308) 382-4282 
Fax: (308) 381-2150 
(Captioned and Amplified phones, notification 
systems, signalers and loud ringers.) 
(**NOTE**: This vendor does not provide setup). 
 

Beltone Audiology and Hearing Center  
721 West 7th Street 
Grand Island NE  68801 
Email Address: gihac@hamilton.net 
V/TTY: (308) 382-9169 
V/TTY: (800) 382-9169 
(Full line of assistive devices available, amplified 
telephones, light signalers, TTY’s, VCO and an in- 
office demonstration room).  
(**NOTE**: This vendor provides setup). 
 
Huskerland Hearing Center LLC 
819 N Diers Ave Ste 1 
Grand Island, NE 68803-4957 
Email Address: info@huskerlandhearingcenter.com 
V: (308) 395-8107 
(Amplified telephones, signalers, notification 
systems). 
(**NOTE**: This vendor provides setup). 
 
The Hearing Clinic, Inc., Craig A. Foss, Au.D. 
2421 West Faidley Avenue 
Grand Island, NE 68803-4328 
Email Address: hearingclinic@gmail.com 
V: (308) 384-2101 
Fax: (308) 381-4787 
(Assistive Devices, Amplified Telephones, Signaling 
Devices, Loud Ringers, TTY’s and VCO units). 
(**NOTE**: This vendor does not provide setup). 
 

LINCOLN 
Complete Hearing Solutions 
Sandra Miller  
4200 Pioneer Woods Dr 
Lincoln NE  68506-7563 
Website: www.complete-hearing.com 
Email Address: info@complete-hearing.com 
V: (402) 489-4418 
(Amplified telephones, telephone amplifiers, loud 
phone ringers and visual ring signalers with remote 
receivers, TTY’s, VCO phones and pagers). 
(**NOTE**: This vendor does not provide setup). 
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Beltone Audiology and Hearing Center 
3031 O Street Suite 104 
Lincoln, NE  68510 
V: (402) 489-5700 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Monday through Friday, 9:00 am – 
4:00 pm). 
 
Nebraska Hearing Center 
333 S 70th St Ste 101 
Lincoln NE 68510-2403 
Email Address: 
sheri.robertson@nebraskahearingcenter.com 
V: (402) 486-3737 
Fax: (402) 486-1281 
(Amplified telephones, signaling/notification alerts 
and speech aids). 
(**NOTE**:  This vendor does not provide setup). 
 
White’s Hearing Aid Specialists, LLC 
1405 N Cotner Suite 303 
Lincoln NE  68505 
V: (402) 466-6402 
V: (800) 284-4579 
(Amplified phones, TTY systems, phone lamp 
systems, amplifiers, VCO phones, etc). 
(**NOTE**: This vendor does not provide setup). 
 
McCOOK 
U-Save Pharmacy & Medical Supply, LLC 
Attn: Angie Langan, President 
902 N Hwy 83 
McCook, NE 69001 
Email Address: alangan@hotmail.com 
V: (308) 345-2560 
Toll Free: (800) 658-4258 
Fax: (308) 345-1947 
(TTY’s, signalers and amplifiers, amplified phones, 
phone lamp systems, loud ringers and remote 
receivers). 
(**NOTE**: This vendor provides setup). 
 
 
 
 
 
 

NORFOLK 
Beltone Audiology and Hearing Center 
109 N 15th Street Suite 14-A  
Norfolk, NE  68701 
V: (402) 564-8631 
(Amplified telephones, amplifiers and loud ringers.  
Office hours: Wednesdays and Fridays, 10:00 am – 
4:00 pm). 
 
OMAHA 
A.G.N. Sales 
Attn: Tami Richardson-Nelson 
5255 Oak Hills Drive 
Omaha, NE 68137-3339 
Email Address: artga_40@yahoo.com 
VP: (402) 206-2458  
(Amplified phones, TTY’s, signalers and computer 
software for TTY’s). 
(**NOTE**: This vendor provides setup). 
 
Active Hearing Health 
Nikki Kopetzky Au.D., CCC-A, F-AAA 
Audiologist/Owner 
18010 R Plz Ste 107 
Omaha NE 68135 
Email Address: 
Dr.Nikki@ActiveHearingHealth.com  
V: (402) 318-7863 
Fax: (402) 318-7885 
(Amplification and other adaptive devices to 
enhance effective telephone communications). 
(**NOTE**: This vendor provides only in-office 
programming but no in-home setup). 
 
Beltone Audiology and Hearing Center 
Main Office: 8313 Cass St. 
Omaha, NE  68114-3529 
V: (402) 391-0811 
Toll Free: (888) 800-3628 
 (Amplified telephones, amplifiers and loud ringers).  
Office hours for Omaha, Main Ofc: Monday through 
Friday, 8:30 am – 4:30 pm).  
See also the following branch offices: Auburn, 
Beatrice, Columbus, Fremont, Lincoln, Norfolk and 
Council Bluffs, IA offices.   
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SCOTTSBLUFF 
Sherard Audiology LLC 
2821 Ave B 
Scottsbluff, NE 69361-4370 
V: (308) 632-7415 
V: (800) 658-4327 
(A wide variety of TTY equipment and assistive 
technology available). 
(**NOTE**: This vendor does not provide setup). 
 
Western Hearing Clinic 
Attn: Kurt Fahenbrook – Doctor of Audiology 
Two West 42nd St., Suite 1100 
Scottsbluff, NE  69361 
V: (308) 635-3155 
Fax: (308) 635-2966 
(Amplified telephones, telephone signalers, 
vibrotactile signalers). 
(**NOTE**: This vendor does not provide setup). 
 
Out of State Vendors (Alphabetical By 
Vendor): 
ADCO Hearing Products 
4242 South Broadway 
Englewood, CO 80113 
Website: www.adcohearing.com 
V/TTY: (303) 794-3928 
Order Toll Free V/TTY (800) 726-0851 
Fax (303) 794-3704 
(Amplified phones, signalers). 
 
Audiology Services & Hearing Aid Center  
Marvin Pekny, V.P.  
530 East Broadway  
Council Bluffs, IA 51503 
Email Address: apekny@cbiowa.com  
V/TTY: (712) 322-8393 
Fax: (712) 322-2660 
(TTY’s, amplified phones, signalers, loud ringers 
and tactile signalers). 
 
Beltone Audiology and Hearing Centers 
1275 East Pierce Street 
Council Bluffs, IA  51503 
V: (712) 323-2301 
(Amplified telephones, amplifiers and loud ringers). 
 

Diglo (f/k/a Harris Communications) 
15155 Technology Drive 
Eden Prairie, MN 55344-2277 
Website: www.harriscomm.com  
Email Address: info@harriscomm.com 
V: (800) 825-6758 
VP: (952) 388-2152 
TTY: (800) 825-9187* 
FAX: (952) 906-1099 
(Complete line of assistive devices from major 
manufacturers including amplified phones, 
emergency phone, signaling systems, TTYs, pagers). 
NOTE:  Please do not use this vendor for CapTel 
phones. 
 
HumanWare 
1 UPS Way 
Champlain NY 12919 
Website: www.humanware.com 
Email Address: info@humanware.com 
V: (800) 722-3393 
Fax: (888) 871-4828 
(Adaptive communication technology for deaf/blind 
users: Face-to-face, TTY and SMS texting). 
 
LS&S Group 
Attn: Jason Dean 
PO Box 673 
Northbrook, IL 60065 
Website: www.LSSproducts.com  
Email Address: JDean@LSSproducts.com  
V: (800) 468-4789 
TTY: (866) 317-8533* 
Fax: (847) 498-2648 
(Complete line of assistive devices). 
 
Maxis Aids, Inc. d/b/a Hear More 
42 Executive Blvd 
P.O. Box 3209 
Farmingdale, NY  11735 
V:  (800) 881-4327 
TTY: (800) 281-3555* 
Fax: (631) 752-0689 
Website: www.hearmore.com 
Email Address: sales@hearmore.com 
(Complete line of assistive devices). 
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Prentke Romich Company 
1022 Heyl Rd 
Wooster, OH 44691-9786 
Website: www.prentrom.com 
Email Address: sales@prentrom.com 
V/TTY: (800) 262-1933 
FAX: (330) 263-4829 
(Augmentative Communication Devices also known 
as Speech Generating Devices). 
 
Sacred Heart Health Services 
DBA Avera Medical Group-ENT 
501 Summit Street 
Yankton, SD 57078-3855 
V: (605) 655-1220 
Fax: (605) 668-4398 
Email Adress: Matthew.Rumsey@avera.org 
(Amplified telephones, amplifiers & loud ringers). 
(**NOTE**: This vendor does not provide setup). 
 
Silent Call Communications 
5095 Williams Lake Road 
Waterford, MI  48329 
Website: www.silentcall.com 
Email Address: sales@silentcall.com 
V/TTY: (800) 572-5227 
Fax: (248) 673-7360 
(Complete line of assistive listening devices, 
amplified telephones and TTY’s). 
 
Talk To Me Technologies, Inc. 
3508 Terrace Drive 
Cedar Falls, IA 50613-6000 
Website: www.talktometechnologies.com 
Email Address: Kate@talktometechnologies.com 
V: (877) 392-2299 
Fax: (888) 310-3112 
(A wide variety of Speech Generating Devices). 
 
Teltex Inc. 
1081 West Innovation Drive 
Kearney, MO 64060 
Website: www.teltex.com 
Email Address: info@teltex.com 
V/TTY: (888) 515-8120 
Fax: (816) 635-4043 
(Complete line of assistive devices and provides a 
5-year warranty). 
 

Tobii DynaVox, LLC 
2100 Wharton Street, Suite 400 
Pittsburgh, PA  15203 
Website: www.tobiidynavox.com 
Email Address: reimbursement@tobiidynavox.com 
V/TTY: (412) 381-4883 or (800) 344-1778 
Fax: (866) 336-2737 
Customer Support: css@tobiidynavox.com 
Product & Sales Information: 
css@tobiidynavox.com  
(Augmentative communication devices for the 
verbally disabled (DME).  In addition,  
warranty and repairs of these products available at 
the applicant’s cost). 
 
Weitbrecht Communications, Inc. (WCI) 
2801 Ocean Park Blvd Ste #413 
Santa Monica, CA 90405-2905 
Website: www.weitbrecht.com  
Email Address: sales@weitbrecht.com  
V/TTY: (800) 233-9130 
Fax: (310) 450-9918 
(**Please Note** This vendor only offers the 
CapTel phone 840 Plus SP, 840i, 880i and 
2400iBT).  Do not use this vendor if you also want 
signaling/receiver devices. 
CapTel website: www.captionedtelephone.com, 
CapTel contact: Sales Department, (800) 233-9163 
(V/TTY), and (310) 450-9918 Fax. 
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Wireless Providers: 
(See Packet #2 – ‘Procedures for Selecting 
Wireless Devices’ regarding procedures for 
acquiring devices from all wireless providers). 
 
T-Mobile 
Arthur S. Moore 
Contact Phone (Videophone): 1-866-646-9148 
Email: Arthur.s.moore@t-mobile.com 
T-Mobile applicants submit their voucher and 
completed service plan forms to the single point of  
contact indicated with their wireless provider 
packet (please do not use authorized 
agents/resellers).  
 
UScellular 
Contact Phone: UScellular Customer Service 
1-888-944-9400 
UScellular applicants present their voucher to the 
UScellular retail store (please do not use 
authorized agents/resellers). 
 
Verizon 
Verizon applicants present their voucher to the 
Verizon corporate retail store (please do not use 
authorized agents/resellers).  Your voucher should 
have a discount code provided.     
 
Viaero 
Contact Phone: Viaero Customer Care1 
1-877-842-3764 
Email: customerservice@viaero.com 
Viaero applicants present their voucher to the 
Viaero retail store indicated in the wireless 
provider packet (please do not use authorized 
agents/resellers).   
 
 
 


